GOL AIRPASSES

BRAZIL AIRPASS

1. Application

Valid for travel on GOL (G3) flights within the country, on any aircraft operated by GOL
(G3), and in Economy Class. The Airpass can contain from 1 (one) to 9 (nine) coupons and
can only be sold and issued outside Brazil.

2. Elegibility

0. Eligible for foreigners and Brazilians living outside Brazil who have an
international round-trip ticket originating from outside Brazil and going to
any Brazilian city.

0. International trips must be on GOL (G3) flights or on any partner airline
that has a MITA (Multilateral Interline Traffic Agreement) with GOL (G3).

0. Round-trip tickets for international trips can include tickets from loyalty
programs.

0. ID/AD/Complimentary tickets are not valid for the Airpass program.

3. Faresin US dollars (USS)
(. Forinternational round-trip travel on flights operated and issued by: GOL -
G3(127), AIR FRANCE - AF (057), KLM - KL (074), American Airlines - AA
(001), and Avianca - AV (134):

Coupons Classes Classes Classes Classes
A E P W
1-4 505.00 607.00 683.00 786.00
5 638.00 767.00 863.00 992.00
6 752.00 903.00 1016.00 1169.00
7 866.00 1040.00 1171.00 1347.00
8 980.00 1177.00 1325.00 1523.00

9 1094.00 1315.00 1479.00 1701.00



Account code: AIRPASS
Note: Fares cannot be combined. The entire itinerary must be sold in a single fare class.

a. For passengers with an international ticket, on flights operated and
issued by any airline with which GOL (G3) has a MITA (Multilateral Interline
Traffic Agreement):

Coupons Classes Classes Classes Classes
A E P \W
1-4 571.00 686.00 771.00 888.00
5 733.00 862.00 956.00 1085.00
6 895.00 1046.00 1156.00 1309.00
7 1056.00 1230.00 1357.00 1533.00
8 1218.00 1415.00 1558.00 1756.00
9 1379.00 1600.00 1758.00 1980.00

Account code: AIRPASS

Note: Fares cannot be combined. The entire itinerary must be sold in a single fare class.

It is not necessary to provide the Fare Basis when issuing the ticket. During auto
pricing/ticketing, the fare will be applied automatically according to the reserved class and
number of coupons. The fare will appear in section Q (Surcharge) in the ticket fare
calculation field.

4. Fares for children/babies
(. Children: no discounts apply; they pay the same fare as adults.
(. Babies: pay ten (10) percent of the adult fare.

5. Applications periods
All year round.

6. Minimum/maximum stay
0. Minimum stay: no restrictions.



0.

Maximum stay: 90 days after departure of the first leg.

7. ltinerary

0.

0.

Round trips, round trips with intermediate stopovers (circle trip), and round
trips with return from a different city than the destination (open jaw) are
allowed.

The entire trip must be on GOL (G3) flights operated by GOL (G3).

The itinerary is limited to a minimum of 1 (one) coupon and a maximum of
9 (nine) coupons.

Flying the same segment more than once in the same direction is not
allowed, except in case of a connection. The same city cannot be the
origin/destination more than once, except in case of a connection.

Ground transportation does not count as a coupon.

8. Stopover and Connections

0.

0.

0.

Each destination listed in the itinerary is considered a stopover. Stopovers
are limited to the total number of coupons purchased.

A maximum of two stopovers per leg of the trip is allowed. Two (02)
coupons that form a connection will count as one (01), as long as the
maximum time on the ground does not exceed six (06) hours; otherwise, it
will count as a stopover.

Ground transportation does not count as a coupon.

9. Reservations

0.
0.

0.
0.
0.
10. Tickets
0.
0.

0.

Booking classes: A, E, P, or W.

All flights in the itinerary must be confirmed before the departure of the
first Flight segment.

Airpass flights must be booked with a reservation reference (PNR) separate
from the long-haul flight reservation.

The entire itinerary must be booked in one of the reservation classes listed
above.

Fares are subject to availability.

The Airpass can only be sold and issued outside of Brazil.

Flights must be issued on a G3 (127) ticket or on tickets from any Gol (G3)
interline partner airline, according to the Airpass rules.

Tickets cannot be purchased through loyalty programs. Only 01 (one)
Airpass can be issued per passenger.

The Airpass ticket must be issued exclusively for Airpass segments, along
with an international travel ticket to Brazil.

The applicable fees (boarding fee, security, additional charges) must be
collected when issuing the Airpass ticket.

Tickets are non-endorsable. The travel code field on the ticket must specify
AIRPASS1 or AIRPASS2, according to the Airpass rules.

The international ticket number must be included in the endorsement field
of the Airpass ticket, as follows: en cnx tkt 111-2222333333-.

11. Cancellations/Refunds

0.

0.

Before departure: unused ticket - full refund subject to a penalty fee of 100
UsSD.
After departure: non-refundable.



12. Rescheduling
Before the scheduled flight departure:

0. Arescheduling fee of 30 USD per flight, as long as the fare and booking
class remain the same.

After the scheduled flight departure/no show:

0. Chargea 'noshow' fee of 100 USD per missed flight, as long as the fare
and booking class remain the same.

The penalty must be specified through - YR - tax code.

Rescheduling is only allowed within the validity of the Airpass ticket.
Children: no discounts apply; they pay the same penalty as adults.
Infants: no charge.

e R s Y e e

13. Discounts for travel agents/guides

Not allowed.

14. Baggage allowance/ excess baggage
Baggage allowance:
0. The baggage allowance for Airpass segments will be the same as for
international trips.
0. Theinternational ticket must be presented along with the Airpass ticket at
check-in.

Excess baggage:

For more information, check out the Excess Baggage article at:
www.voegol.com.br/en/nh/informacoes/bagagem/

15. Mileage Accumulation

Airpass is eligible for mileage accumulation in the Smiles program or any GOL (G3)
partner loyalty program. For more details about the Smiles program,
visit_ www.smiles.com.br.

Customer Service

visit https://www.voegol.com.br/en/agencias

SOUTH AMERICA AIRPASS

16. Application

Valid for travel on G3 flights to (and within) South America in economy class, containing 4
to 9 coupons, with at least 2 international ones to/from Brazil and 2 within Brazil. It can
only be sold and issued outside of South America.

17. Elegibility



0. Available to foreign citizens and non-resident Brazilians in South America,
holding a round-trip international ticket originating outside South America
to destinations within South America.

0. International trips must be on flights operated by GOL or GOL interline
partners.

0. AD/ID tickets are not valid for this Airpass.

18. Fares in US dollars (US$)

For international round-trip travel on flights operated and issued by GOL — G3 (127), Air
France — AF (057), KLM —KL (074)

Coupons Classes Classes Classes Classes
B U A E
4 629.00 679.00 769.00 889.00
5 669.00 839.00 959.00 1109.00
6 889.00 999.00 1139.00 1169.00
7 1009.00 1149.00 1319.00 1529.00
8 1129.00 1299.00 1499.00 1739.00
9 1249.00 1439.00 1679.00 1939.00

Cddigo de conta: AIRPASS

Nota: Nao sado permitidas combinacdes de tarifas. O itinerario completo deve ser vendido
com base numa tarifa Unica.

Nao é necessario indicar a Base Tarifaria (Fare Basis) na emissdo da passagem. Durante o
auto pricing/ticketing, a tarifa sera aplicada automaticamente de acordo com a classe
reservada e o nimero de cupons. A tarifa sera apresentada na parte Q (Surcharge) no
campo de calculo da tarifa da passagem.

19. Rates for children/babies
0. Children: 100% of adult fare
l. Babies: 10% of adult fare

20. Application periods
All year round.



21. Minimum stay

0. Minimum stay: no restrictions
0. Maximum stay: 90 days after the departure of the first leg
22. Itinerary

(0. The origin of the transportation can be anywhere within the area covered
by the South America Airpass.

0. Routes mustinclude at least 2 (two) countries within the area covered by
the South America Airpass.

. One-way trips, round trips with stopovers (circle trip), and round trips
returning from a city different from the destination city (open jaw) are
allowed, and all segments must be flown on GOL flights, operated by GOL.

0. Therouteis limited to a minimum of 04 (four) coupons and a maximum of
09 (nine) coupons.

0. The same segment cannot be flown more than once in the same direction,
except in case of a connection.

. The same city cannot be the origin/destination city more than once, except

in case of a connection.

23. Stopovers

0.
0.
0.
0

0.

0.

Each destination listed on the itinerary is considered a stopover.

Stopovers are limited to the total number of coupons purchased.

Each stopover uses one coupon.

A maximum of 2 online connections per route is allowed, and only if they
occur at the same airport.

The 2 coupons that make up a connection will be counted as one, as long as
the time on the ground does not exceed the allowed maximum period.
Otherwise, it will be considered a stopover.

Ground transportation does not count as a coupon.

24. Reservations

0.

0.

0.
0.
f.

25. Tickets
0.
0.

Flights in the full itinerary must be confirmed before the departure of the
first flight segment.

Airpass flights should be booked separately from international flights with
a specific booking reference (PNR).

Booking classes: B, U, A, or E.

Combinations of different classes are not allowed.

Fares are subject to availability.

The Airpass ticket can only be sold and issued outside of South America.
Flights must be issued on a G3 (127) ticket or on tickets from any Gol
interline partner airline, according to the Airpass app.

Tickets cannot be purchased through loyalty programs.

Only one Airpass can be issued per passenger.

The Airpass ticket must be issued exclusively for Airpass segments, along
with an international travel ticket..

The applicable fees (boarding fee, security, additional fees) must be
charged at the time of issuing the Airpass ticket

Tickets are non-transferable. The following information must be added to
the endorsement field of the international ticket: in cnx tkt 111-
2222333333-.



26. Cancellation/Refund
(0. Before departure: we will refund a penalty fee of USD 100 for each
cancellation/no-show.
(. After departure: non-refundable.
(. The fee must be specified using the -YR tax code.
0. Infant-no charge.

27. Rebooking
0. Charge arebooking fee of USD 30 for each rescheduled flight, provided the
fare and booking class remain the same.
1. Chargea "no show" fee of USD 100 for each flight not taken, provided the
fare and booking class remain the same.
The fee must be specified using the -YR tax code.
Rebooking is only allowed within the validity of the Airpass ticket.
Children: no discount applies; they pay the same fee as adults.
Infants: no charge.

e R s R e Y e |

28. Discounts for agents
Not allowed.

29. Baggage allowance/Excess baggage
Baggage allowance:
. The baggage allowance for Airpass segments will be the same as for
international trips.
0. Theinternational ticket must be presented along with the Airpass ticket
during check-in.

Excess baggage:

. PFor moreinformation, check the Excess Baggage article at:

https://www.voegol.com.br/en/nh/informacoes/bagagem

30. Miles accumulation

31. The Airpass is eligible for miles accumulation in the Smiles program or in any GOL
partner loyalty program. For more details about the Smiles program, visit
www.smiles.com.br.

Customer Service

visit https://www.voegol.com.br/en/agencias




